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Do not cancel your existing policy until the new policy is in force and you accept it. Before you cancel your life insurance policy you should have answers to the questions below. Ask any insurance agent or broker, or an independent person, for help if you need it. 
Questions about your present life insurance policy
1.         Why do you want to replace your policy? Is the new policy better for you? How?
2.         Should you just buy more insurance or change your policy? How much will these changes cost? 
3.         When should you cancel your present policy? When is your next annual divident paid? Will the timing affect your cancellation charges?
4.         Will you pay more income tax if you cancel your present policy? 
Questions on the advantages and disadvantages of a new life insurance policy 
1.         Do you understand the type of insurance policy you are buying? Is it a term life, whole life, or universal life insurance policy? You should know the differences. 
2.         Are there times when the new policy will not pay all the benefits that your present policy does? Examples are suicide and contestable periods and contractual exclusions. 
3.         Will the new policy pay as much as your present policy? Examples are death benefits, cash values, and dividends.
4.         Does the new policy have the same extra, or optional, benefits as your present policy? Examples are waiver of premium, guaranteed insurability, accidental death, and family member riders. 
5.         Are there cancellation charges on the new policy?
6.         What guarantees apply to your present and proposed policies? Which policy has the best guarantees?
7.         Will either of the policy premiums (payments) go up? For how long will the premiums stay the same? How much will they increase?
8.         Important: Please ensure that the agent or broker provides you with copies of the written explanation of the advantages and disadvantages of replacing your life insurance policy with a new policy.
Respecting your privacy
Our Purpose is to help our Clients achieve lifetime financial security and live healthier lives. We collect, use and disclose your personal information to: develop and deliver the right products and services; enhance your experience and manage our business operations; perform underwriting, administration and claims adjudication; protect against fraud, errors or misrepresentations; tell you about other products and services; and meet legal and security obligations. We collect it directly from you, when you use our products and services, and from other sources. We keep your information confidential and only as long as needed. People who may access it include our employees, distribution partners such as advisors, service providers, reinsurers, or anyone else you authorize. At times, unless we’re prohibited, they may be outside your jurisdiction and your information may be subject to local laws. You can always ask for your information and to correct it if needed. In most cases, you have a right to withdraw your consent, but we may not be able to provide the requested product or service. Read our Global Privacy Statement and local policy at www.sunlife.ca/privacy or call us for a copy.
I confirm that I have received this Life Insurance Replacement Declaration.
Client's signature
X
Upon printing, Client’s signature is required. 
Date (dd-mm-yyyy)
I have given the Client this document, and a written explanation of the advantages and disadvantages of replacing their life insurance policy, before starting the application for a new policy.
Agent or broker's signature
X
Upon printing, an Agent or broker’s signature is required. 
Date (dd-mm-yyyy)
Note: Your agent or broker should deliver and review the new policy with you. If it is not satisfactory for any reason, you may have the right to reject it and receive a full refund of premiums, under provincial or territorial law or under contract. Check the policy and the law for the right of rejection and the time limit for the rejection.
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