[bookmark: _Hlk205370070]Self-serve email template: Critical illness insurance – Grandchildren
Copy and paste the following into an email. Personalize the sections marked in red.

Subject line: Help safeguard your grandchildren from the unexpected

Dear [Client name],

When it comes to your grandchildren, you probably think about their health and happiness, their future and their financial security, and you hope that all their dreams come true. 

No one wants to imagine that anything can happen to their grandchild, but if a child becomes ill, it can affect the whole family. In many cases, families are not prepared for the financial hardship brought on by expenses incurred if a child becomes critically ill.

The diagnosis of a devastating illness such as cancer, along with its associated care, can place an immense amount of stress on the whole family - physical, emotional, and financial. The expenses can extend well beyond the cost of medication, surgery, and related treatment: families may need assistance dealing with the indirect costs such as transportation, home care, and lost wages.

Critical illness insurance can provide important coverage for your grandchildren that begins now and continues throughout their lives. Thirty possible illnesses are covered in the plan which pays a lump sum benefit if your grandchild becomes critically ill with a covered illness. The benefit of this financial support can be used to help the family focus on what's important - the health and recovery of your grandchild.

It's a legacy from you to your grandchildren. So, whatever their future health may hold, you can feel confident that you’re helping to protect some of their needs at every stage of life.

I'll be calling you in the next few days to discuss how critical Illness Insurance can help protect your grandchildren. In the meantime, if you have any questions, please call me at (xxx) xxx-xxxx.

Sincerely,

[Advisor signature]

* Canadian Cancer Statistics 2017. Available at cancer.ca/Canadian-Cancer-Statistics-2017-EN.pdf 


