Self-serve email template: Critical illness insurance – General 
Copy and paste the following into an email. Personalize the sections marked in red.

Subject: Stay one step ahead by helping to protect what’s important to you
Dear [name],
A serious illness can surprise us. Medical advances mean that many people get better, but the journey to recovery can still be stressful and expensive. While we can't predict an illness, we can take steps now to plan.
Critical illness insurance provides a lump sum, tax-free benefit payment if you're diagnosed with one of the covered critical illnesses defined in your policy.
You can use the money in whatever way you need, helping you focus on your recovery and treatment options. It can help ease the financial pressures of taking time off work, treatment costs and household expenses at a stressful time. It can also help protect your mortgage and retirement savings.
You can customize your plan with optional benefits, including return of premium and disability waiver options.
You can't predict the future, but you have the power to plan today. I'll give you a call in the next few days to arrange a meeting.
If you have any questions in the meantime, please feel free to reply to this email or call me at xxx-xxx-xxxx.
I look forward to speaking with you,
[Advisor signature]

