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The touchpoints in the Client engagement journey are non-contractual offerings. Sun Life reserves the right to terminate, 
suspend or modify the elements of the Client engagement journey at any time and without notice. Please note that the 
samples of the Client-facing messaging within this document is subject to change and are provided as examples only.
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Sun Life

Educate Clients 
about when and how they can increase 
policy coverage through their advisor 

Engage with Clients
to create a positive experience as their 
life evolves and needs change 

Evolve Client engagement plan is designed to help you stay in touch with Clients’ changing needs

01. OBJECTIVE
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Sun Life will reach out to Clients at key moments on your behalf, providing you with 
opportunities to offer support and enhance relationships 

02. CLIENT ELIGIBLE FOR EASY COVERAGE INCREASE – CLIENT JOURNEY

Policy is 
approved & 

mailed

Registers on 
mysunlife.ca

Goes to 
product page 
to learn more

Sees welcome 
tiles and clicks

Connect with 
Clients by 
answering 

questions about 
Evolve
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Up to 3 months from inforce

Existing New

Provide support 
with registering 
to mysunlife.ca

Post-anniversary 
journey to come

* Log-in to mysunlife.ca is required
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Evolve tiles on mysunlife.ca*

02. CLIENT ELIGIBLE FOR EASY COVERAGE INCREASE – MESSAGING

Contextual tile (displayed after three months from policy inforce)

Active alert tile (displayed for the first three months from policy inforce)

* Log-in to mysunlife.ca is required
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Evolve product page on mysunlife.ca* 

02. CLIENT ELIGIBLE FOR EASY COVERAGE INCREASE – MESSAGING

* Log-in to mysunlife.ca is required
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Advisor page on mysunlife.ca*

02. CLIENT ELIGIBLE FOR EASY COVERAGE INCREASE – MESSAGING

* Log-in to mysunlife.ca is required
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Sun Life will reach out to Clients at key moments on your behalf, providing you with 
opportunities to offer support and enhance relationships 

03. CLIENT NOT ELIGIBLE FOR EASY COVERAGE INCREASE – CLIENT JOURNEY

Policy is 
approved & 

mailed

Registers on 
mysunlife.ca

Goes to 
product page 
to learn more

Sees welcome 
tiles and clicks

Connect with 
Clients by 
answering 

questions about 
Evolve
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Up to 3 months from inforce

Existing New

Provide support 
with registering 
to mysunlife.ca

Post-anniversary 
journey to come

* Log-in to mysunlife.ca is required
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Evolve welcome tiles on mysunlife.ca*

03. CLIENT NOT ELIGIBLE FOR EASY COVERAGE INCREASE – MESSAGING

Contextual tile (always-on)

Interstitial tile (displayed for the first three months from policy inforce)

* Log-in to mysunlife.ca is required
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Evolve product page on mysunlife.ca*

03. CLIENT NOT ELIGIBLE FOR EASY COVERAGE INCREASE – MESSAGING

* Log-in to mysunlife.ca is required
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Advisor page on mysunlife.ca*

03. CLIENT NOT ELIGIBLE FOR EASY COVERAGE INCREASE – MESSAGING

* Log-in to mysunlife.ca is required



Take advantage of Evolve Term’s engagement 
experience to strengthen your relationships and 
provide exceptional service throughout a Client’s life.
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