Last updated: May 3, 2024

‘Sun Life 1-Year Bridge Term Insurance’
Client journey and messaging

The touchpoints in the Client engagement journey are non-contractual offerings. Sun Life reserves the right to terminate,
suspend or modify the elements of the Client engagement journey at any time and without notice. Please note that the
samples of the Client-facing messaging within this document is subject to change and are provided as examples only.
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01. OBJECTIVE

Our industry-first term insurance solution is supported by a robust Client engagement plan
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Drive best outcome
for Clients

Help Clients understand the specifics
about their life insurance product and
guide them to take right actions at the
right time through ongoing prompts

Keep more Clients for
your business

Clients will be reminded that they can
re-apply for life insurance when they
have outstanding requirements, so you
can keep more Clients.

Help Clients live
healthier lives

For Clients living with diabetes, Sun Life
will provide practical health resources
and share useful information vetted by
healthcare professionals



02. 1-YEAR BRIDGE TERM CLIENTS - CLIENT JOURNEY

Sun Life will reach out to Clients at key moments on your behalf, providing you with
opportunities to offer support and enhance relationships

Up to 3 months from inforce 6 months to 1year from inforce
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02. 1-YEAR BRIDGE TERM CLIENTS — MESSAGING

Welcome tiles on mysunlife.ca* for 1-Year Bridge Term Clients (from policy inforce)

Interstitial tile (displayed for one month from policy inforce) Mobile yellow card (displayed until their policy anniversary)

Hi %DISPLAY_FIRST_NAME% \‘) e

Your lowed ones are protected.
You did it! You're covered with Sun Life 1-

Year Bridge Term Insurance.
Keep that good feeling going.

Heare's hings youl can keep I that way

Show ma how

Contextual tile (displayed until their policy anniversary)

f( ) %DISPLAY_FIRST_NAME%, 1year goes by fast. Stay protected by applying for another term policy whenever you're ready.

* Log-in to mysunlife.ca is required
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02. 1-YEAR BRIDGE TERM CLIENTS — MESSAGING

1-Year Bridge Term page on mysunlife.ca*

Security while you wait for outstanding medical tests

Take comfort knowing you have coverage in place until with Sun Life 1-Year Bridge Term Insurance.

Re-apply whenever you're ready

Apply for more coverage or a longer term at anytime once you have your outstanding medical requirements and any necessary
follow ups.

I'm ready to re-apply

Looking for support on managing diabetes?

You have access to our Diabetes Care Program through Lumino Health™ Pharmacy (LHP), with services provided by Pillway
Check now.

This section is only available
for Clients outside of QC

Frequently asked questions

* Log-in to mysunlife.ca is required
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No increases are allowed for T-year Bridge Term policies. Decreases are allowed, you can talk to your advisor for more
details

What happens to my pelicy after my term ends? &

Your T-year Bridge Term policy cannot be renewed at the end of the initial term and cannot be converted to permanent
insurance.

Is there a tima limit for me to re-apply for life insurance? @

‘You can re-apply for life insurance once you've completed the outstanding medical requirements and any necessary follow
ups. Your 1-Year Bridge Term policy will automatically end after one year

Whaen could | reapply for life inzurance? &

Once you've completed your outstanding requirements, you could reach out to your advisor regarding reapplication.

What if | buy another insuranca policy before my 1-Year Bridge Term policy axpires? @

You could cancel your 1-year Bridge Term policy before it expires.
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02. 1-YEAR BRIDGE TERM CLIENTS — MESSAGING

Advisor page on mysunlife.ca*

. SunLife

HOME

Your advisor

Life's brighter under the sun

@ 5un Life Assurance Company of Canada. All rights reserved.

* Log-in to mysunlife.ca is required
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Joe Advisor*

Email

£ joeadvisor@xx.ca
Call

A, Office: (##4) wstii-iiist

B Fax () afa-#aia#
Address

Q@  13Your Street
Yourtown, QC G1G 1G1

*This advisor is an independent representative who sells products issued by Sun Life Assurance Company of Canada as
wellas products issued by other insurance and financial services companies.

Legal | Prvacy | Security

SLF



02. 1-YEAR BRIDGE TERM CLIENTS — MESSAGING

Prompts on mysunlife.ca* for 1-Year Bridge Term Clients

Active alert tile (displayed in month 11 from inforce)

© XX days left before your
policy expires! Don't lose
the peace of mind that
comes with your term

insurance

Act now

* Log-in to mysunlife.ca is required

8 Sun Life

|<




03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES - CLIENT JOURNEY

Sun Life will reach out to Clients at key moments on your behalf, providing you with
opportunities to offer support and enhance relationships

Up to 3 months from inforce
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Registers on Sees welcome Goes to
mysunlife.ca tiles and clicks product page
to learn
more

Provide support
with registering
to mysunlife.ca

* Log-in to mysunlife.ca is required
** Diabetes Care Program is not available in QC.

Receives
Diabetes Care
Program**
emails

Deepen relationship
with Clients by
reminding them

about Diabetes Care

Program

Receives

monthly

wellness
emails

6 months to 1year from inforce

Receives product
nudge emails
(msg to come)

Help Clients
understand the
specifics about
their product to

drive best
outcomes

Post-anniversary
journey to come

Sees
product specific
prompts



02. SUN LIFE EXPERIENCE — MESSAGING

Welcome tiles on mysunlife.ca* for 1-Year Bridge Term Clients (from policy inforce)

Interstitial tile (displayed for one month from policy inforce) Mobile yellow card (displayed until their policy anniversary)

Hi %DISPLAY_FIRST_NAME% \‘) e

Your lowed ones are protected.
You did it! You're covered with Sun Life 1-

Year Bridge Term Insurance. Here's himws you can keep It that way
Keep that good feeling going.

Show ma how

Contextual tile (displayed until their policy anniversary)

f( ) %DISPLAY_FIRST_NAME%, 1year goes by fast. Stay protected by applying for another term policy whenever you're ready.

* Log-in to mysunlife.ca is required
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03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES — MESSAGING

1-Year Bridge Term page on mysunlife.ca*

Security while you wait for outstanding medical tests

Take comfort knowing you have coverage in place until with Sun Life 1-Year Bridge Term Insurance.

Re-apply whenever you're ready

Apply for more coverage or a longer term at anytime once you have your outstanding medical requirements and any necessary
follow ups.

I'm ready to re-apply

Looking for support on managing diabetes?

You have access to our Diabetes Care Program through Lumino Health™ Pharmacy (LHP), with services provided by Pillway
Check now.

This section is only available
for Clients outside of QC

Frequently asked questions

* Log-in to mysunlife.ca is required
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No increases are allowed for T-year Bridge Term policies. Decreases are allowed, you can talk to your advisor for more
details

What happens to my pelicy after my term ends? &

Your T-year Bridge Term policy cannot be renewed at the end of the initial term and cannot be converted to permanent
insurance.

Is there a tima limit for me to re-apply for life insurance? @

‘You can re-apply for life insurance once you've completed the outstanding medical requirements and any necessary follow
ups. Your 1-Year Bridge Term policy will automatically end after one year

Whaen could | reapply for life inzurance? &

Once you've completed your outstanding requirements, you could reach out to your advisor regarding reapplication.

What if | buy another insuranca policy before my 1-Year Bridge Term policy axpires? @

You could cancel your 1-year Bridge Term policy before it expires.
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02. 1-YEAR BRIDGE TERM CLIENTS — MESSAGING

Advisor page on mysunlife.ca*

<

. SunLife

HOME

Your advisor

Life's brighter under the sun

@ 5un Life Assurance Company of Canada. All rights reserved.

* Log-in to mysunlife.ca is required
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SwitchID Contactus | EN v m -~

Joe Advisor*

Email

£ joeadvisor@xx.ca
Call

A, Office: (##4) wstii-iiist

B Fax () afa-#aia#
Address

Q@  13Your Street
Yourtown, QC G1G 1G1

*This advisor is an independent representative who sells products issued by Sun Life Assurance Company of Canada as
wellas products issued by other insurance and financial services companies.

Legal | Privacy | Security
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03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES — MESSAGING

Diabetes Care Program onboarding email (3 days after policy inforce date)

Sun Life Sun Life Cant s s i

Left: Clients with Type 1, Type 2 diabetes
Right: Clients with pre-diabetes

Managing your health, made easier.

Hi =%=name%:=,

Managing your health can sometimes cause financial, physical or mental health
challengss Thaf's why Sun Life Clients have access to our Diabetes Care Program’
through Lumino Health™ Pharmacy (LHF), with services provided by Pillway.” This
program can help you feel in control and motivated to stay healthy. This way, you can
spend quality time with family and friends, feeling your best

What you get from the program

Welcome offer’ Fast, free Access to diabetes  Preferred

Get reak-time delivery management pricing’
glucose readings  Skip the long ines  coaching Gel preferred

1o your and wait fimes Get 1 year of pricing on
smartphone with a  and get your personalized FreeStyle Libre 2
FreeStyle Libre 2 prescription guidance from a SENSOrS.

trial kit after your medications and diabetes health-care

pharmacy team supplies defivered  professional

consultation to your door.

How can coaching help me?

Connecting with a specialized diabetes health-care professional can empower you
to reach your health goals at your own pace. They'll work with you to develop a
personalized action plan to help address your health needs through

lifestyle strategies.

Ready to enjoy these great benefits?
Here's how to sign up:

1. Click Sign up for LHP now below and Create an account
2. Sign up using your Sun Life ID and enter your exclusive referral code: SL12345

Sign up for LHP now

Already registered for LHP? Just call 1-877-LUMINO1 fo acfivate your referral cods:

Your referral code expires Hdate#

13 Sun Life

Managing your health, made easier.

Hi =%=name%¥:=,

Managing your health can sometimes cause financial. physical or mental health
challenges. That's why Sun Life Clients have access to our Disbetes Care Program’
through Lumina Health™ Pharmacy (LHP), with services provided by Pillway * This
program can help you feel in control and motivated to stay healthy. This way, you can
spend quality time with family and friends, feeling your best.

‘What you get from the program

Fast, free delivery Access to diabetes Preferred pricing”
Skip the long lines and management coaching Get preferred pricing on
wait times and get your Get 1 year of FreeStyle Libre 2
prescription medications personalized guidance SENSOrs.

and supplies delivered from a diabetes

to your daor. health-care professional

How ean coaching help me?

Connecling with a specialized diabetes health-care professional can empower you
fo reach your health goals at your own pace. They'll work with you to develop a
personalized action plan to help address your health needs through

Iifestyle strategies.

Ready to enjoy these great benefits?

Here's how to sign up:

1. Click Sign up for LHP now below and Create an account
2. Sign up using your Sun Life ID and enter your exclusive referral code: SL12345

Sign up for LHP now

Already registered for LHP? Just call 1-877-LUMINGC1 fo acfivate your referral code.

our referral code expires #date#



03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES — MESSAGING

Monthly wellness email

Sun Li fe Can't see this el ? Viaw oriine

Summer never tasted so good

Hi <%=name%>,

Throwing a fun summer bash or having a quist movie night? These 3 diabetes-friendhy
recipes are perfect for every occasion.

Why vou'll love them

+ Fresh and healthy

+ Easy fo customize

+ Handpicked by a nutriion expert (Head Chef, Toronto Raptors)

Sweet potato hummus Basil-ginger turkey Mo-knife coconut-soy-
lettuce wraps with pineapple chicken with
spicy slaw brown rice nocdles

o e

Let the tasty times begin!
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03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES — MESSAGING

Prompts on mysunlife.ca* for 1-Year Bridge Term Clients

Active alert tile (displayed in month 11 from inforce)

© XX days left before your
policy expires! Don't lose
the peace of mind that
comes with your term

insurance

Act now

* Log-in to mysunlife.ca is required
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Bridge Term offers more certainty
that a Client will keep their business with you.

We will take care of ongoing communication to help them
come back to you and re-apply for life insurance.

Sun Life
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