
‘Sun Life 1-Year Bridge Term Insurance’
Client journey and messaging

Last updated: Jan 8, 2025

The touchpoints in the Client engagement journey are non-contractual offerings. Sun Life reserves the right to terminate, 

suspend or modify the elements of the Client engagement journey at any time and without notice. Please note that the 

samples of the Client-facing messaging within this document is subject to change and are provided as examples only.
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Sun Life

Drive best outcome 
for Clients

Help Clients understand the specifics 
about their life insurance product and 
guide them to take right actions at the 
right time through ongoing prompts

Keep more Clients for 
your business 

Clients will be reminded that they can 
re-apply for life insurance when they 
have outstanding requirements, so you 
can keep more Clients.

Help Clients live 
healthier lives 

For Clients living with diabetes, Sun Life 
will provide practical health resources 
and share useful information vetted by 
healthcare professionals 

Our industry-first term insurance solution is supported by a robust Client engagement plan

01. OBJECTIVE
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Sun Life will reach out to Clients at key moments on your behalf, providing you with 

opportunities to offer support and enhance relationships 

02. 1-YEAR BRIDGE TERM CLIENTS - CLIENT JOURNEY

Registers on 
mysunlife.ca

Sees product specific prompts

Sees 
product specific 

prompts

Goes to product page to learn more

Goes to 
product page 

to learn 
more

Sees welcome tiles and clicks

Sees welcome 
tiles and clicks
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Up to 3 months from inforce 6 months to 1 year from inforce

Existing New

Provide support 
with registering 
to mysunlife.ca

Help Clients 
understand the 
specifics about 
their product to 

drive best 
outcomes

Post-anniversary 
journey to come

Receives
product 

nudge emails

* Log-in to mysunlife.ca is required
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Welcome tiles on mysunlife.ca* for 1-Year Bridge Term Clients (from policy inforce)

02. 1-YEAR BRIDGE TERM CLIENTS – MESSAGING

Contextual tile (displayed until their policy anniversary) 

Interstitial tile (displayed for one month from policy inforce) Mobile yellow card (displayed until their policy anniversary) 

* Log-in to mysunlife.ca is required
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1-Year Bridge Term page on mysunlife.ca*

02. 1-YEAR BRIDGE TERM CLIENTS – MESSAGING

This section is only available 
for Clients outside of QC

* Log-in to mysunlife.ca is required
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Advisor page on mysunlife.ca*

02. 1-YEAR BRIDGE TERM CLIENTS – MESSAGING

* Log-in to mysunlife.ca is required
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02. 1-YEAR BRIDGE TERM CLIENTS – MESSAGING

Prompts on mysunlife.ca* for 1-Year Bridge Term Clients

Active alert tile (displayed in month 11 from inforce)

* Log-in to mysunlife.ca is required

xx
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Sun Life will reach out to Clients at key moments on your behalf, providing you with 

opportunities to offer support and enhance relationships 

03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES - CLIENT JOURNEY

Receives Diabetes Care Program** emails

Receives 
Diabetes Care 

Program** 
emails

Registers on 
mysunlife.ca

Receives monthly wellness emails

Receives 
monthly 
wellness 
emails

Sees product specific prompts

Sees 
product specific 

prompts

Goes to product page to learn more

Goes to 
product page 

to learn 
more

Sees welcome tiles and clicks

Sees welcome 
tiles and clicks

Deepen relationship 
with Clients by 
reminding them 

about Diabetes Care 
Program 
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Up to 3 months from inforce 6 months to 1 year from inforce

Existing New

Provide support 
with registering 
to mysunlife.ca

Help Clients 
understand the 
specifics about 
their product to 

drive best 
outcomes

Post-anniversary 
journey to come

Receives product 
nudge emails

* Log-in to mysunlife.ca is required

** Diabetes Care Program is not available in QC.
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Welcome tiles on mysunlife.ca* for 1-Year Bridge Term Clients (from policy inforce)

02. SUN LIFE EXPERIENCE – MESSAGING

Contextual tile (displayed until their policy anniversary) 

Interstitial tile (displayed for one month from policy inforce) Mobile yellow card (displayed until their policy anniversary) 

* Log-in to mysunlife.ca is required
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1-Year Bridge Term page on mysunlife.ca*

03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES – MESSAGING

This section is only available 
for Clients outside of QC

* Log-in to mysunlife.ca is required
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Advisor page on mysunlife.ca*

02. 1-YEAR BRIDGE TERM CLIENTS – MESSAGING

* Log-in to mysunlife.ca is required
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Diabetes Care Program onboarding email (3 days after policy inforce date)

03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES – MESSAGING

Left: Clients with Type 1, Type 2 diabetes
Right: Clients with pre-diabetes
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Diabetes Care Program reminder 1 email (First Wednesday after the onboarding email)

03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES – MESSAGING

Clients with Type 1, Type 2 diabetes



Sun Life15

Diabetes Care Program reminder 2 email (7+ days after reminder 1 email)

03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES – MESSAGING

Left: Clients with Type 1, Type 2 diabetes
Right: Clients with pre-diabetes
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Diabetes Care Program reminder 3 email (7+ days after reminder 2 email)

03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES – MESSAGING

Clients with Type 1, Type 2 diabetes
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Diabetes Care Program reminder 4 email (7+ days after reminder 3 email)

03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES – MESSAGING

Left: Clients with Type 1, Type 2 diabetes
Right: Clients with pre-diabetes
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Monthly wellness email

03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES – MESSAGING
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Monthly wellness email

03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES – MESSAGING
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03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES – MESSAGING

Prompts on mysunlife.ca* for 1-Year Bridge Term Clients

Active alert tile (displayed in month 11 from inforce)

* Log-in to mysunlife.ca is required
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Product nudge emails

03. 1-YEAR BRIDGE TERM CLIENTS LIVING WITH DIABETES – MESSAGING

6-month reminder (displayed in month 6 from policy issue date) 11-month reminder (displayed in month 11 from policy issue date)



Bridge Term offers more certainty 
that a Client will keep their business with you. 

We will take care of ongoing communication to help them 
come back to you and re-apply for life insurance. 
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