Last updated: May 3, 2024

‘Sun Life Term Insurance for Diabetes’
Client journey and messaging

The touchpoints in the Client engagement journey are non-contractual offerings. Sun Life reserves the right to terminate,
suspend or modify the elements of the Client engagement journey at any time and without notice. Please note that the
samples of the Client-facing messaging within this document is subject to change and are provided as examples only.
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01. OBJECTIVE

Our industry-first term insurance solution is supported by a robust Client engagement plan

3 Sun Life

=

Drive best outcome
for Clients

Help Clients understand the specifics
about their life insurance product and
guide them to take right actions at the
right time through ongoing prompts

Help Clients live
healthier lives

Provide practical health resources to
Clients impacted by diabetes and share
useful information vetted by healthcare
professionals

Holistic approach to
Clients

Give you the opportunity to engage
with Clients in more frequent and
meaningful ways to uncover other
needs for cross-selling opportunities



02. SUN LIFE EXPERIENCE - CLIENT JOURNEY

Sun Life will reach out to Clients at key moments on your behalf, providing you with
opportunities to offer support and enhance relationship

Up to 3 months from policy inforce Up to 1year from policy inforce

For Achievers

[0} Receives Receives and Bridge,
8 Diabetes Care monthly receives product
o Program** wellness nudge emails Post-anniversary
= emails emails (msg to come) journey to come
[0}
- @ -
(O}
"E Registers on Sees welcome Goes to For Achievers
) mysunlife.ca tiles and clicks product page and Bridge, sees
= to learn product specific
@) more prompts
Py Provide support Deepen relationship Help Clients
'c with registering with Clients by understand the
= to mysunlife.ca reminding them specifics about
o about Diabetes Care their product to
% Program drive best
o outcomes

@ cxisting New * Log-in to mysunlife.ca is required
** Diabetes Care Program is not available in QC.
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02. SUN LIFE EXPERIENCE — MESSAGING

Welcome tiles on mysunlife.ca* for Achievers Term Clients (from policy inforce)

Interstitial tile (displayed for one month from policy inforce) Mobile yellow card (displayed until their policy anniversary)

Congratulations and welcome to Sun Life!
Keep up with your health goals so you can
maintain your current coverage and
premium.

Want to avoid an increase to your premium after
the firat year?

Show me how

Show me the goals Mo, thanks.

Contextual tile (displayed until their policy anniversary)

\-@ %DISPLAY_FIRST_NAME%, keep up with your health goals to maintain your current coverage and premium.
\

Show me the goals

* Log-in to mysunlife.ca is required
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02. SUN LIFE EXPERIENCE — MESSAGING

Achievers Term page on mysunlife.ca*

Stay on top of your health goals

By achieving the following health geals within your first policy year, you can avoid changes to your premium and a drop in
coverage by half (subject to pelicy minimum face amount). You alse must maintain your non-smoker status,

Health goals

1. HbATc: 8.5% or less

5. BMI: If BMI is 36 or less at application, must maintain weight.
If BMI is 36.1 or more at the time of application, please refer
2. BP: 140 systolic/90 diastolic or less to your amendment on your weight loss goal

3. LDL: 130 ma/dl or less. 6. eGFR: 60/mL/min per 1.73 m? or more

4. Cotinine in urine: Negative 7. ACR : Albuminuria 30 mg/dl or less

On linsert date], you'll reach one year of coverage. As the date approaches, we'll arrange a lab test to ses how your health goals

are progressing.

Looking for advice or have questions about your policy?

Your advisor’s here to help.

Contact my advisor

Looking for support on managing diabetes?

You have access to our Diabetes Care Program through Lumino Health™ Pharmacy (LHP), with services provided by Pillway.

Click here to learn more.

This section is only available

. for Clients outside of QC
6 Sun Life

Frequently asked questions
Can | increase or decrease the face amount? &

No increazes are allowed for Achievers Term policies. Decreases are allowed. you can talk to your advizar for more details.

‘What happens to my policy after my term ends? &

Achievers Term policies under Sun Life Term Insurance for Diabetes cannot be renewed at the end of the initial term and
cannot be converted to permanent insurance.

How did Sun Life set my health goals? What are they based on? @

‘We determined these metrics based on our actuarial experience on the likelihood of complications arising from
diabetes. The level of progress you make in the areas cutlined in your policy indicates improvements in your overall health,
which may allow you to maintain the current terms of your policy.

How will I be reminded to take a lab test? @

Once we order the lab test for you through a paramedical service provider, you'll receive an email from us. The paramedical
service provider will also contact you to schedule the test.

‘Can | get another extension ro meet my health targets? &

No. You need to meet the reguired targets within the time frame as outlined in your palicy.

What happens if | barely miss one of the health targets?

All Clients need to meet all targets as outlined in their policy. If you miss one of the health targets, you will still be able to
keep your term life insurance policy. However, the terms of the policy will change for the remainder of your term. The face
amount will be reduced in half (subject to the policy minimum face amount of $50,000) and the premiums will change. For
more information regarding the face amount and policy amendments, please refer to your policy or talk to your advisor.

If my health improves after the first policy year, can | retake the lab test and reverse my coverage reduction? @

No. You can take the lab test anly ance for your Achievers Term policy. If you feel your health has improved, you could
submit a new application for insurance and go through the underwriting process again. However, each application will be
underwritten based on the product availability at that time. There is no guarantee that the Achievers Term Insurance will be
available at the time of new application.

From when does my premiums increase if my health goals are not met, or | don’t complete the lab test? &

It would be month 13 when the policy terms will be amended, and a new premium will be charged.

How will 1 be notified of any changes in my coverage based on the lab test result? @

After the changes in your coverage are made, Sun Life will re-issue a policy amendment and mail it to you.

* Log-in to mysunlife.ca is required



02. SUN LIFE EXPERIENCE — MESSAGING

Welcome tiles on mysunlife.ca* for 1-Year Bridge Term Clients (from policy inforce)

Interstitial tile (displayed for one month from policy inforce) Mobile yellow card (displayed until their policy anniversary)

Hi %DISPLAY_FIRST_NAME% \‘) e

Your lowed ones are protected.
You did it! You're covered with Sun Life 1-

Year Bridge Term Insurance.
Keep that good feeling going.

Heare's hings youl can keep I that way

Show ma how

Contextual tile (displayed until their policy anniversary)

f( ) %DISPLAY_FIRST_NAME%, 1year goes by fast. Stay protected by applying for another term policy whenever you're ready.

* Log-in to mysunlife.ca is required
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02. SUN LIFE EXPERIENCE — MESSAGING

1-Year Bridge Term page on mysunlife.ca*

Security while you wait for outstanding medical tests

Take comfort knowing you have coverage in place until with Sun Life 1-Year Bridge Term Insurance.

Re-apply whenever you're ready

Apply for more coverage or a longer term at anytime once you have your outstanding medical requirements and any necessary
follow ups.

I'm ready to re-apply

Looking for support on managing diabetes?

You have access to our Diabetes Care Program through Lumino Health™ Pharmacy (LHP), with services provided by Pillway
Check now.

This section is only available
for Clients outside of QC

Frequently asked questions

* Log-in to mysunlife.ca is required

Sun Life

d

Can li the face

or

? O

No increases are allowed for T-year Bridge Term policies. Decreases are allowed, you can talk to your advisor for more
details

What happens to my pelicy after my term ends? &

Your T-year Bridge Term policy cannot be renewed at the end of the initial term and cannot be converted to permanent
insurance.

Is there a tima limit for me to re-apply for life insurance? @

‘You can re-apply for life insurance once you've completed the outstanding medical requirements and any necessary follow
ups. Your 1-Year Bridge Term policy will automatically end after one year

Whaen could | reapply for life inzurance? &

Once you've completed your outstanding requirements, you could reach out to your advisor regarding reapplication.

What if | buy another insuranca policy before my 1-Year Bridge Term policy axpires? @

You could cancel your 1-year Bridge Term policy before it expires.

Fharmacy Inc_and SHE W
ey

 For your information, and 25 o point of d
saurance Compeny

e Inc.




02. SUN LIFE EXPERIENCE — MESSAGING

Advisor page on mysunlife.ca*

switch D Contactus | EN v -! -
& *SunLife

HOME

Your advisor

. Joe Advisor*
. Email

=] joe.advisor@xx.ca
Call

\, Office: (#a#) san-s1us

B Fax (gam) ase-gann
Address

@ 13 YourStreet
Yourtown, QC G1G 1G1

* This advisor is an independent representative whao sells products issued by Sun Life Assurance Company of Canada as
well as products issued by other insurance and financial services companies

Life's brighter under the sun Legal | Privacy | Security

& Sun Life Assurance Company of Canada. All rights reserved. SLF

* Log-in to mysunlife.ca is required
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02. SUN LIFE EXPERIENCE — MESSAGING

Welcome tiles on mysunlife.ca* for Essential Term, Evolve Term, Perm Clients with diabetes

Interstitial tile (displayed for three months from policy inforce) Mobile yellow card (displayed until their policy anniversary)

ISPLAY_FIRST_NAME%, i Q i Dizmiss
welcome to Sun Life! RS

Diseaver your free haalth resolrces

Ready for a healthier and happier you?

Learn more
Get access to your free health resources

now!

Contextual tile (displayed until their policy anniversary)

Looking for a simple way to get healthier? Check your free health resources now!

* Log-in to mysunlife.ca is required
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02. SUN LIFE EXPERIENCE — MESSAGING

Diabetes Care Program page on mysunlife.ca* for Essential Term, Evolve Term, Perm Clients

with diabetes

Get a helping hand with managing your diabetes

Diabetes can have a major impact on your life, but it doesn't have to control it. That's why Sun Life wants to help lighten your
Ioad and empawer you on your health journey. Introducing our Diabetes Care Program' through Lumina Health™ Pharmacy
(LHP), with services provided by Pillway *

Learn to better manage your diabetes, improve your health, enjoy your life.

As a Sun Life Client, you are eligible for

- Welcome offer™. Get real-time glucose readings to your smartphone with a FreeStyle Libre 2 sensor trial kit after your
pharmacy team consultation.
Fast, free delivery: Skip the long lines and wait times and get your prescription medications and supplies delivered to
your door.

- Access to diabetes Get I-year of personalized guidance from a diabetes healthcare

professional

* Preferred pricing™: Get preferred pricing on FreaStyle Libre 2 sensors.

Ready to enjoy these great benefits?
Register for your LHP account with your Sun Life ID and exclusive invite code we've emailed you or will be emailing you soon.

Looking for advice or have questions about your policy?

Your advisor's here to help

Contact my advisor

11 Sun Life

This section is only available
for Clients outside of QC

s pr A - — A

Get a helping hand with managing your diabetes

Diabetes can have a major impact on your life, but it doesn't have to control it. That's why Sun Life wants ta help lighten your
Ioad and empawer you on yaur health journey. Intraducing our Diabetes Care Program’ through Lumine Health™ Pharmacy
(LHP), with services provided by Pillway *

Learn to better manage your diabetes, improve your health, enjoy your life.

As 3 Sun Life Client, you are eligible for:

* Welcome offer’: Gt real-time glucoze readings to your smartphone with a FreeStyle Libre 2 sensor trial kit after your
pharmacy team consultation.
Fast, free delivery: Skip the long lines and wait times and get your prescription medications and supplies delivered to
your door.

» Access to diabates management coaching: Get I-year of personalized guidance from a diabetes healthcars
professional

« Preferred pricing®. Get prefered pricing on FreeStyle Libre 2 sensors

Ready to enjoy these great benefits?
Register for your LHP account with your Sun Life ID and exclusive invite code we've emailed you or will be emailing you soon.

Looking for advice or have questions about your policy?

Your advisor’s here to help.

Contact my advisor

Left: Clients with Type 1, Type 2 diabetes
Right: Clients with pre-diabetes

* Log-in to mysunlife.ca is required



02. SUN LIFE EXPERIENCE — MESSAGING

Diabetes Care Program onboarding email (3 days after policy inforce date)

Sun Life Sun Life Cant s s i

Left: Clients with Type 1, Type 2 diabetes
Right: Clients with pre-diabetes

Managing your health, made easier.

Hi =%=name%:=,

Managing your health can sometimes cause financial, physical or mental health
challengss Thaf's why Sun Life Clients have access to our Diabetes Care Program’
through Lumino Health™ Pharmacy (LHF), with services provided by Pillway.” This
program can help you feel in control and motivated to stay healthy. This way, you can
spend quality time with family and friends, feeling your best

What you get from the program

Welcome offer’ Fast, free Access to diabetes  Preferred

Get reak-time delivery management pricing’
glucose readings  Skip the long ines  coaching Gel preferred

1o your and wait fimes Get 1 year of pricing on
smartphone with a  and get your personalized FreeStyle Libre 2
FreeStyle Libre 2 prescription guidance from a SENSOrS.

trial kit after your medications and diabetes health-care

pharmacy team supplies defivered  professional

consultation to your door.

How can coaching help me?

Connecting with a specialized diabetes health-care professional can empower you
to reach your health goals at your own pace. They'll work with you to develop a
personalized action plan to help address your health needs through

lifestyle strategies.

Ready to enjoy these great benefits?
Here's how to sign up:

1. Click Sign up for LHP now below and Create an account
2. Sign up using your Sun Life ID and enter your exclusive referral code: SL12345

Sign up for LHP now

Already registered for LHP? Just call 1-877-LUMINO1 fo acfivate your referral cods:

Your referral code expires Hdate#

12 Sun Life

Managing your health, made easier.

Hi =%=name%¥:=,

Managing your health can sometimes cause financial. physical or mental health
challenges. That's why Sun Life Clients have access to our Disbetes Care Program’
through Lumina Health™ Pharmacy (LHP), with services provided by Pillway * This
program can help you feel in control and motivated to stay healthy. This way, you can
spend quality time with family and friends, feeling your best.

‘What you get from the program

Fast, free delivery Access to diabetes Preferred pricing”
Skip the long lines and management coaching Get preferred pricing on
wait times and get your Get 1 year of FreeStyle Libre 2
prescription medications personalized guidance SENSOrs.

and supplies delivered from a diabetes

to your daor. health-care professional

How ean coaching help me?

Connecling with a specialized diabetes health-care professional can empower you
fo reach your health goals at your own pace. They'll work with you to develop a
personalized action plan to help address your health needs through

Iifestyle strategies.

Ready to enjoy these great benefits?

Here's how to sign up:

1. Click Sign up for LHP now below and Create an account
2. Sign up using your Sun Life ID and enter your exclusive referral code: SL12345

Sign up for LHP now

Already registered for LHP? Just call 1-877-LUMINGC1 fo acfivate your referral code.

our referral code expires #date#



02. SUN LIFE EXPERIENCE — MESSAGING

Monthly wellness email

Sun Li fe Can't see this el ? Viaw oriine

Summer never tasted so good

Hi <%=name%>,

Throwing a fun summer bash or having a quist movie night? These 3 diabetes-friendhy
recipes are perfect for every occasion.

Why vou'll love them

+ Fresh and healthy

+ Easy fo customize

+ Handpicked by a nutriion expert (Head Chef, Toronto Raptors)

Sweet potato hummus Basil-ginger turkey Mo-knife coconut-soy-
lettuce wraps with pineapple chicken with
spicy slaw brown rice nocdles

o e

Let the tasty times begin!

13 Sun Life
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02. SUN LIFE EXPERIENCE — MESSAGING

Prompts on mysunlife.ca* for Achievers Term Clients

Active alert tile 1 (displayed for two months until technicians start contacting Clients for lab test)

ﬁ Important: Make sure
your contact infarmation
is up-to-date by 9 7
2024 Qur lab techmician
will contact you soon for
your upcoming lab test

) Check now

Active alert tile 2 (displayed for two months until policy anniversary)

© Reminder: If you haven't
completed your lab test,
do it now to ensure your
result is ready on time
and avoid having your

coverage halved.

Tell me more

116 days left

* Log-in to mysunlife.ca is required

14 Sun Life
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02. SUN LIFE EXPERIENCE — MESSAGING

Prompts on mysunlife.ca* for 1-Year Bridge Term Clients

Active alert tile (displayed in month 11 from inforce)

© XX days left before your
policy expires! Don't lose
the peace of mind that
comes with your term

insurance

Act now

* Log-in to mysunlife.ca is required

15 Sun Life
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03. DIABETES CARE PROGRAM - CLIENT JOURNEY

Clients will be able to access the Diabetes Care Program* through Lumino Health Pharmacy (LHP);
LHP will nudge Clients to help them stay engaged and make positive health outcomes.

Up to 6 months from inforce Up to 1year from registration

Receives Receives
8 Diabetes Care welcome
c Program emails emails from
@ including a code LHP
-
()]
.------—--&--------------------------------@-------@-------@-------@------- >
()
"E Registers on Books a Receives a Use FSL to Books a Receives Receives up to
O LHP using a pharmacy FreeStyle track glucose pharmacist personalized 12 coaching
= referral code team Libre 2 (FSL) level and share consultation to consultation and sessions over
@) consultation trial kit after results with LHP review FSL signs up for free 1-year

consultation readings coaching

For any questions about the program, please advise Clients to contact Lumino Health Pharmacy.

1. Email: support@luminopharmacy.ca
2. Phone: 1 (877) 586-4661 (1-877-Lumino-1)
3. By secure message or chat on Lumino Health Pharmacy / in-app

>
x
[
>
e
P
o
o
o
o

* Diabetes Care Program is not available in Quebec
** Lumino Health Pharmacy or app experience
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https://luminopharmacy.pillway.com/#/home-page
mailto:support@luminopharmacy.ca

03. DIABETES CARE PROGRAM* - MESSAGING

LHP registration page

¢ Create an account

LuminoHealth™

PHARMACY

LuminoHealth”

PHARMACY

Get started
| Sign up with Sun Life ID
o | G Sign up with Google
Medicay; \/ Chat g,
ions | | phat wicn
\r:.,,,""ry
Preser ‘ Sign up with Apple
Pions.
| Sign up with Email

8y logging into the 2pp you 2gree to the Terms & Conditions and Privacy
Policy

Already have an account?

signin

Provided by Pi“wuy

* Diabetes Care Program is not available in Quebec

17 Sun Life

oo .-

< Login

Create

|<

| Sign up with Sun Life ID

| 5 Sign up with Google

| ® Sign up with Apple

| = Sign up with Email/Phone

By logging into the app you agree to the Terms &
Conditions and Privacy Policy.

Don't have an account?

Create an account now (3}




03. DIABETES CARE PROGRAM* - MESSAGING

LHP welcome emails (day 1, 5, 20 from registration)

™ . n . ™
LuminoHealth LuminoHealth LuminoHealth
PHARMACY PHARMACY PHARMACY
i
i .00 AM
Wel t Personalized Pharmacy so0 M
elcome to . & 1
i e support to help services at e
Lumino Health fi = ol L
Ph you transfer your | your Tingertips o
armacy e ¢
medications ’ ©
PROVIDED BY PILLWAY
Hello [First Name],
i Hello [First Name], Getting your prescriptions filled couldn't be easier with Luming
Hello [First Name, Health™ Pharmacy, provided by Pillway. Avoid the lineups and enjoy
) ) Filling your prescriptions just got easier with Lumino Health™ free delwery] straight to your doorstep.
You can now get pharmacy services at your fingertips —wherever you Pharmacy, provided by Pillway. Skip the wait and get 1:1 support
are. with a trusted and knowledgeable pharmacist wherever and whenever Simply transfer your prescriptions from your current pharmacy io us.
you need. You can do it in just a few clicks.
Take advantage today: Our pharmacists can help: Here's how:
1 Login to your account. . 1 Login to your account.
jole] &) .
2 Transfer or upload your prescription in just a few clicks. \O'/ CS) 2 Goto My Prescriptions and select Transfers.
i ficat Tell he nitly fill d select Ty fer all
Place your order — we'll automatically apply the promotion at Transfer your Provide personalized  Adjust medications 3 el us\f F‘Fe you currently fill your scripts and sel ransfer al
3 —out ions from and like ions for prescriptions.
your curent coaching specific to minor ailments.
We understand that you may not need to fill prescriptions right
now. That's why you'll have up to 12 months to take
advantage of this promotion. Talk to a pharmacist After you've submitted your request, just sit back
and relax.

Log in fo your account to connect with our phamacist
support team today — at no cost. Text, chat or call - you
have options.

Get ahead by legging in to complele your profile now.
by logging e your g ‘Our pharmacist will contact your pharmacy to transfer your

and handle your d

‘You can have peace of mind knowing we'll also send you a

confirmation via email and in-app messaging.

Thanks for choosing Lumino Health Pharmacy! We're here to help you manage your health with confidence.

* Diabetes Care Program is not available in Quebec

18 Sun Life



03. DIABETES CARE PROGRAM* - MESSAGING

LHP free trial kit redemption journey

o U .-
a O B R

Services Seeall (3
[ew] o
~
Pharmacist
consultation Prescriptions Profiles

Medications  Orders  Tasks

TIA HEALTH

0915/2021
View ()

2 |

v " ..

< Pharmacist consultation

Salect the consuitation that you would like to
book:

[ili
Free starter kit

Brok a consultatian with a pharmacist and
rataie hidireg & CGMH
sensor — for those |I\"\," with diabetes.

Fram brial

¢

Diabates consultation

y qualify far a
ion and angoing

g b bl with your dishatas

maragement

* Diabetes Care Program is not available in Quebec

19 Sun Life

al TN

< 6/6: Schedule my consulta...

X

LuminoHealth
Plitway

Lumino Health Pharmacy

Pharmacist Consultation

® 30 min

‘Our pharmacist consultation is designed
to fine-tune your medication regimen and
provide personalized advice and
guidance, empowering you to manage

your condition effe, v What to expect:

SHOW MORE

Select a Day
< October 2023 >

MON TUE WED THU FRI  SAT  SUN

v .-
©

Thank you for booking your
appeintment Jane Doe,

wacist [Mama]

by i

Hisears what will haggan it

o your Infarmatian
suftation.

1. Our pharmaclsts wil r
nd prepare for your o

2. [Pharmacist-name] will call you at the
scheduled time to conduct your consult

ation

nzultation, youll recolve your

readings with Luming Health
v 21 Ng perscnaled
amized cara plans to halp
a5

ramage your di

In the msantimea:

While: you wait for your cansultatian, here an:
der:

some ron-clinical recommendations to cor

+ Stay hydrated by drinking plemty of water

throughaut the day.

« & far a balanced diet rich in fruits,
V'Ci.iﬂ"l'):lt: -ll'd'\l‘-rOC‘f_.l'-: ns.

- Engage in regular physical activity to promote
overall well-being
- Prioritize adequate sieep for botter health and

enangy

+ Take broaks to rolax ard reduce stress duning
e

your dally n

Wietre hera for youe
1# you have sy questions or need assistance,
please feel free to send us o message o
contact us

Thank yau far choasing to partner with us on
your healthcare journey,

s .-

< Pharmacist consultation

Toks mocer
Diabates consultation TPy
Cenpdtation dute aedd tima:
Cct 15, 2023, 9:30 AM
View details (31
Free starter kit G

Consultation date snd time:
et 25, 2023, 730 AM

View details ()




03. DIABETES CARE PROGRAM* - MESSAGING

LHP pharmacist consultation journey

oo Y .-

0 0 8 8B

Services Seeall )
Naw o]
A
Pharmacist
consultation Prescriptions Profiles

Medications ~ Orders  Tasks

ey
TIAHEALTH (_Ponding J
0%/15/2021
View (3

o |

£ Pharmacist consultation

Salect the consuftatian that you would like ta

book:

i
Free starber kit

Book a consultatian with a pharmacist and

sensor - for thase living with diabe

i

Diabetes consultation

Living with diabetes? You may qualify for a
free pharmacist consultation and ongaing
coaching o help with abatas
maragement

* Diabetes Care Program is not available in Quebec

20 Sun Life
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< 1/é: Patient information b4

Edit or update your personal informatien,

Smith

Date of birth
Mov 26, 1976 ‘

annasmith@gmail.com

PFhone rumbs
+1432 2992 292 ‘

Patient must be an Ontario resident and have
a valid health card to be eligible.

The information is protected under our Terms

of use and Privacy policy and will anly be
shared with our pharmacy tzam.

s

¢ 2/6: Patient information >

What are your goals for this pharmacist
consultation?

Select all of the aptions that are applicable and

provide ad

ditional details in the space provided

() Review my current medication regimen

= Understand potential interactions
2

— between my me s

concerns | have

y any doubt

—

about my medca

-

Other

on D

< &/6: Schedule my consultation x

Preferred date

September 2023 5
Mo Tu We Th Fr Sat Su
7 8 2% B 3 1
23 5 6 8
9 10 2 o 4 B
16 7 18 4 20 1 22

Preferred t

123071 L]

100 PM

me

1:30 PM

330 PM

430 PM




03. DIABETES CARE PROGRAM* - MESSAGING

Diabetes management coaching experience

— il T - Episode 12 - How to get the most out of your CGM s
21 — il T - Listof resources & contact provided < Health care plan X 3 Dan Pfingstgraef (@858 (EEREEER) 5 months g0

Lorem ipsum doler it amet, consectetur adipiscing

elit, sed do siusmod tempor incididunt ut labore et < Pharmacist consultation
< Take home summary o dolare magna aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullameo laboris nis ut aliquip Download my care plan +
mmod ¢ 2 -
e e g [The Path Podcast] Episode 12 - How to get the most gut

r i Share
Download my summary + Cengratulatiens Anna, our Take hame summas ady ' \
You are orie step closer to achieving your health # o ba viewad. Your signature ls Take action

‘ ‘I\

Balow is a summary of your consultation Referral information s recuired
Duis aute irure dolor in reprehenderit in voluptate goals.

welit esse cillum dolore eu fugiat nulla pariatur Diabetes consul

ion Completed

Consultation date and time:

Oct 15, 2023, 9:30 AM D

Monitor Glucose Readings:

Summary of today’s discussion

Preparedby  (Phar

etur slipiscing : The annual MedsCheck pragram is designed -
dicdurit uit labore ot First name Last name for users who are taking multiple chronic Dr. Brendan Byme
e Rashi Nangpal medications or have specific health View details (3) My care plan [ TN
conditions. Your health is unique, and we want YA 7
Date of diabetes education to ensure you receive the most apprepriate
Dids auta @ dobar i reprabsnderit in v e Aug 25, 2023

walit esse cillum doars eu fugiat nula pariatur. ug <3 OALES Book I
new consul

In this episode Brendan and Dan talk all a

?{ 74_ )ﬂz] #§ Geot Regular Check-ups: effectively.
/

Schedule AIC, bloed glucose, blood pressure.

Patient Signature Pharmacist Signature and cholesterol checks. Reporting your Learn more about LifestyleRx and the Lift  Remission Possible! Share
results empowars your healthcare team to https://lifestylerx.io W 5 " .
i ; emer Spangehl (TN : morth s0o
st guide you effectively. peng

Have a question you'd like s to answer o

D sute irure ok i rerebendent in v
a

Vit esse cillur doiore s We have had several people comment that family, friends, and even physicians have

If you have any questions or need assistance,
please feel free to send us amessage or doubted that remission of diabetes is possible. Indeed some older definitions of

contact us %, Stay Active: diabetes being an irreversible, progressive metabolic condition that ultimately leads to

devastating complications are still out there.
Implement an exercise regimen that suits

your lifestyle. Every step counts towards your Those of you in this program are at the crest of the wave an know differently! The
well-being. Let's stay active together| word is spreading - through yourselves, this program, and, in fact, diabetes remission
quidelines have been published by the Canadian Disbetic Association. So those who
are not aware of this fact - are simply not up to date. @

- Ut anim ad minim veniam, g
euarcitationulsmes labaris

£ aliquip exea

coenmeds cans & Eat for Health: There is 2 great website: diabetesremission.ca that has information for patisnts,
- Duls auts irure dalor in reprshendari health providers, success stories - and even has a letter that you can print to give to

unluptate velit exse ciluen dalare eu fugiat ralls Consult with a registered dietitian for physicians who may not be aware.

pariatur. personalised diet and nutrition advice.

Nourishing your body fuels your journey to Check it out!

better health.

Remember, each small step you take brings

you closer ta your goals, Your dedication and @ le ) Comment 52 comments
commitment will yield wonderful results.

‘We're here to suppart you every step of the

Liked by Lisa and 35 cthers

List of resources & contact provided

magna alig)
nestrud axgecl

ex 3 commedo consenuat
WoY-. Post a comment

Log in -
* Diabetes Care Program is not available in Quebec
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We'll take care of ongoing communication to remind
Clients that you support their efforts to manage diabetes.
You'll have more opportunities to build trust and offer a
holistic approach to more Clients.

Sun Life
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