
Term and SunPerm Special Offer in Sun Life 
Illustrations and Sun eApp 

This document covers the steps required in Sun Life Illustrations and Sun eApp to apply for the 
2026 Term and SunPerm Special Offer available from April 27 to July 31, 2026.  

Step 1 – Open Sun Life Illustrations and select the first product 
From the Product selector page, select the first product and click Go.  

 

Tip! In this example, we’ve started with Sun Life Evolve Term but we could’ve started with Sun 
Permanent Life. The discounted premium will show on the Sun Permanent Life illustration. 

Step 2 – Enter the plan and client details 
Enter the client and plan details as you normally do. 

  



Step 3 – Select the special offer 
If the product you selected qualifies for a special offer, you see a Special Offers tab at the top. This 
is where you’ll begin to illustrate the special offer and highlight the savings available.  

1. Click the Special Offers tab. 

 
2. From the Choose offer drop-down list, you’ll see the offers available. Select 2026 Term and 

SunPerm Special Offer, then click Proceed.  

 

Tip! Remove the Carry over insured information for the first client box if the insured on the 
other product is a different person.  

 
A second illustration tab appears at the top for your other product. For this example, Sun Permanent Life. 

 



Step 4 – Enter the second plan details 
The client information is prefilled. 

Enter the second plan details. For this example, for Sun Permanent Life. 

 
 

Tip! The Solve by payment functionality isn’t available when a special offer is selected. 

 

Step 5 – View the premium and discounts 
The Illustration Summary includes: 

• The discounted premium of the permanent insurance policy 
• The premium total before the discount was applied 
• The lifetime savings the client will receive with this discount over the life of the permanent 

insurance policy 

Sales tip! Share the amount displayed in the Lifetime savings field with the client to 
reinforce the value of this special offer.  



• For reference, the undiscounted premium amount if the frequency was set alternatively, 
yearly or monthly. 

• The discounted premium for the various pay periods when Quick Compare is selected.  

 
  



This information will also be included in the: 
• Client summary report: 

• On the cover page:  

 
• On the Client summary: 

 



• On the Quick compare: 

 
 
Tip! 

For this Term and SunPerm Special Offer, our administration system has a technical 
requirement that requires a percentage reduction to be applied to the Term product in the 
bundle when a lifetime discount on Perm is activated.  

To accommodate this, we have applied a nominal 0.01% premium reduction on the Term policy 
in the bundle, and it will appear as a premium discount on the Illustration, application and policy 
pages. 

In Client conversations, focus the discussion on the meaningful 10% Perm premium discount 
and clarify that the 0.01% Term premium reduction is simply a technical system requirement for 
this Special Offer.  

Step 6 – Fill out Sun eApp and submit the applications 
Fill out Sun eApp as you normally do. Once you’ve added the two products, complete the Product 
bundling page to select this special offer.  

Continue the application as usual until you reach the Sign and Submit page. 

On the Sign and Submit page, when everything is ready, you’ll submit both applications at the same 
time. At the bottom of the page, click Declare and submit. 
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