Self-serve email template: Term conversion
Copy and paste the following into an email. Personalize the sections marked in red.
[Subject line] Let’s talk - Your Sun Life term insurance policy renewal date is approaching

Hi [Client name], 

I/We hope you’re doing well. I’m/We’re connecting with you to let you know your Sun Life term life insurance policy (number) is up for renewal in xx months. Life changes, and your insurance needs may change as a result.  It’s important for us to discuss your needs, goals, and the different options available to you. 

If you renew your term policy, your premiums will increase, because you’re in an older age bracket than when you initially bought your policy. There are other options to consider, including permanent solutions, which may suit your needs better. You have a convertibility feature in your term policy. It allows you to switch it to an eligible permanent policy without giving added health information. 

I/We recommend we meet to review your options. 

I’m/We’re here to help you determine what would best fit your insurance needs. Please call or email me/us to set up some time to talk about your options.  

Sincerely,
[Advisor signature]




