

 
Term to perm – advisor speaking points 

Hi [Client name]. It’s [Advisor name], your advisor calling. How are you doing?

I’m just calling to touch base with you regarding your term insurance policy.

[Option 1 – if term policy is renewing soon]

Your policy will renew soon and, at that point, your premiums are likely to increase. I’d like to set up some time for us to review your needs to see how we can maximize the value you’re getting in coverage.

[Option 2 – if eligible to convert]

You’re now able to convert your term insurance policy to a permanent insurance policy. I’d like to set up some time for us to review your needs to see how we can maximize the value you’re getting in coverage.

For example, if you're looking for long-term protection, converting to permanent insurance may be an option for you. If you convert your term policy to a permanent policy, you don’t need to give any medical information. You can also lock in to a guaranteed premium.

I’d be happy to discuss your insurance needs and options with you. Would you like me to set up a videoconference or phone call to talk more about this?
[if no]
Ok. I just wanted to make sure you were aware of other options that may fit your needs before your term policy renews and your premiums increase. 
[if no]
Ok, well it was great to talk to you. If anything changes, I’m here to help in whatever way I can. Stay safe and stay healthy.




