
We help. � 
You grow.
At Sun Life, what sets us 

apart is our ability to go 

beyond the products and 

solutions we offer. We 

understand that it’s the 

real connection, between 

people, that truly makes 

the difference. We set 

ourselves apart by focusing 

on three core principles - 

appreciation, advice and 

collaboration.

Appreciation
Strategic Partner Program

Exclusive benefits that deliver  
a competitive edge.

	» Educational opportunities

	» Dedicated resources

	» Priority services

	» Development tools

Advice
Advisor Best Practices

The resource hub for the  
Client-focused advisor.

	» Business building

	» Marketing yourself

	» Client engagement

	» Professional insights

Collaboration
Voice of the Advisor

An online platform to facilitate 
collaboration and innovation  
with your peers.

	» Future solutions

	» Test new technologies 

	» Workshops

https://www.sunlife.ca/sl/advisorbestpractices/en/
http://www.pages03.net/dm-production/SLF_Strategic_Partner_Program_EN/
http://www.pages03.net/dm-production/Voiceoftheadvisor/


Gender equality

Clean energy

Good health 
and well-being

Decent work and 
economic growth

42,100 
Employees

27  
Markets

Canadian Health 
Insurance Tax Guide

Federal budget 
Overviews

Digital business-building 
platforms

Expertise

We help. � 
You grow.
We differentiate ourselves from our competitors through the strength of our business,  

our innovative solutions, the experiences we deliver to both advisors and Clients, and the  

depth of our expertise.

Strength
	» Global reach with offices in 27 markets.

	» One of the most established providers in the retail 
insurance space. 

	» Assets under management are larger than the top  
5 Canadian pension funds combined.

Solutions
	» Innovative sales strategies and robust Excel models 

to position insurance solutions with Clients. 

	» Planning guides for advisors, Clients and centres � 
of influence.

	» Publications on tax, law, budget, policy transfers,  
and more.

Experiences
	» High Net Worth Solutions Centre - �a support 

network of Sun Life experts for advisors with ultra 
high-net-worth Clients. 

	» Sun eApp - apply directly for CII, par, perm and 
universal life.

	» Digital platforms & content hub - everything you 
need to do business with Sun Life and grow your 
practice.

Expertise
	» Take advantage of a team of experts with deep 

industry knowledge and the skills to meet your 
needs.

	» 23 CFPs, 20 CLUs, 7 CHSs, 6 TEPs, 3 CPAs, �2 LLBs,  
1 FSA, 3ACSs, 3CIMs, 2 CFAs, �2 CEAs, 2 FLMIs, 

	» ASIA, AIAA, CFDS, FMA, CH.FC, IFIC, FEA, CHPR

HIGH NET
WORTH
SOLUTIONS
CENTRE

Reach your highest  
potential with  
affluent Clients.

As an advisor with ultra-high-
net-worth Clients, it should be 
easy for you to get the answers 
you need to deliver top-tier 
advice. To help, we created 
the High Net Worth Solutions 
Centre – an exclusive service 
for advisors like you.  

The High Net Worth Solutions 
Centre (HNWSC) is a support 
network of Sun Life experts 
available to assist you as you 
work on cases with over $250K 
of premium, or a minimum 
death benefit of $7.5M.
 
Whether you’re preparing for 
your first meeting with a Client 
or you’ve been working on a 
case for years, the HNWSC is an 
additional resource to get the 
answers you need, fast.

EXPERT SUPPORT
•  The HNWSC can provide pre-consultation or act as 

a sounding board to help develop optimal solutions 
through expert technical advice.   

•  It offers medical and financial underwriting advice to 
help submit applications efficiently.

•  We rally experts from our Product, Tax, Underwriting, 
Distribution and Affluent Insurance Solutions teams to 
get you timely responses. 

•  The HNWSC is an additional resource to your existing 
team of Regional Sales Directors (RSDs) and Directors 
of Advanced Planning (DAPs). 

UNIQUE SOLUTIONS
•  No one-size-fits-all responses here. Ultra-high-net-

worth Clients have complex needs that are unique. 
We’ll collaborate with you to find the right solutions to 
fit those needs.   

•  The HNWSC can also give you information on how our 
solutions compare to those of our competitors.

SUPERIOR SERVICE
•  Don’t spend time trying to find the right contacts for 

your questions. We’ll do the legwork and find the most 
appropriate experts for you.   

•  We’ll respond to your inquiries quickly - usually within 
24 hours. 

Our goal is to help you, so you can continue 
helping Clients achieve their financial goals. 
 
For more information on how this resource can help you, 
reach out to your Sun Life RSD or the HNWSC directly at 
HNWSolutionCentre@sunlife.com for English inquiries, or 
CentreSolutionCF@sunlife.com for French inquiries. 
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